
Tips, Troubleshooting, & More Setup Examples:
• If you don’t see the Welcome screen after connecting your DMS and plugging in the 

power cord, see the troubleshooting in chapter 9 of the Viewer’s Guide.
• For more setup examples, see chapter 1 of the Viewer’s Guide.
• To use a shared, broadband Internet connection instead of a phone line to connect to 

the TiVo service after you complete Guided Setup, see chapter 8 of the Viewer’s Guide.

Control Live TV

Pause TV for up to 30 minutes, rewind and 
fast forward at three speeds, and instant 
replay–all at the touch of a button.

Find What’s on TV

To see what’s on now, press LIVE TV/GUIDE. 
Press it again to see the Program Guide and 
browse up to three days of program 
information (or up to 14 days with TiVo Plus 
service). Choose a program to watch now, 
or to record and watch later.

TiVo Central® and Now Playing

The TiVo button takes you to TiVo Central, 
where you can access all of the features 
unique to the TiVo® service. Use Pick 
Programs to Record to schedule recordings 
of your favorite shows. Press the TiVo 
button twice to go to the Now Playing list 
and see all of your recorded programs.

Enjoying TiVo BasicTM Service

Watch and Record DVDs

Make your own DVDs from recordings on your 
Now Playing list–movies, TV shows, even 
recordings from your video camera or old 
video tapes. You must complete Guided Setup 
before you can play and record DVDs.

Watching one channel while recording another (optional)
The Digital Media Server has an RF Out jack that functions as a signal bypass. This means that the 
cable or antenna signal connected to the RF In jack is simply “passed through” the DMS. This lets 
you to watch one live TV channel while recording another.

Just connect the supplied Coaxial RF cable from the Digital Media Server’s RF Out jack to the 
Antenna/RF In jack on your TV (in addition to the Composite A/V cable shown in step �). 

•  To watch live TV on one channel while the DMS records another, put the DMS into Standby 
mode. To do this, press the ON/STANDBY button on the Digital Media Server’s front panel. Then 
use your TV’s remote to select the correct input (the Antenna/RF In jack) and change channels. 
Because this signal simply passes through the DMS, it has no TiVo service functionality (so you 
can’t pause or rewind live TV ). 

•  To watch video from the DMS again, press the TiVo button on the DMS remote, then press the 
Input, Source, or TV/Video button on your TV remote or TV until you see TiVo Central®.

�  Plug in the DMS power cord

� Connect the phone cord to the DMS

Use the provided phone line splitter if the DMS is sharing a 
phone jack with a telephone. 

A connection to a standard phone line is required for Guided 
Setup. After Guided Setup, you can connect your DMS to a home 
network and use a shared broadband Internet connection, 
instead of a phone line, to connect to the TiVo service. See the 
Viewer’s Guide for details.

Start Here
Set up your Toshiba Digital Media Server with TiVo® service

Tune TV (if necessary) to see the  Welcome screen

Turn on your TV. Tip: If you do not see the Welcome screen, 
use the Input, Source, or TV/Video button on your TV remote 
or TV to select the correct audio/video source. Press the 
button until you see the Welcome screen. 

When you see the Welcome screen, you’re ready to begin 
Guided Setup. An explanation of Guided Setup, along with 
useful information and tips for completing it, are all provided 
in the “Guided Setup” chapter of the Viewer’s Guide.

Setup for Antenna or Cable (no cable box) – Use cable bag       only
If you have a cable box or satellite box, turn this poster over

A

� Connect the DMS to your TV

Connect a Composite A/V cable (red, white, 
and yellow) from the Digital Media Server's 
Audio/Video Output jacks to your TV’s 
Audio/Video input. 

[Alternate: The DMS also has S-Video and 
Component Video output jacks. If you use 
one of these to connect video to your TV, use 
just the red and white ends of the Composite 
A/V cable for stereo audio.]

TiVo BasicTM Service
VCR Style Recording

After Guided Setup, the DMS has TiVo 
Basic service. You’ll be able to pause and 
rewind live TV, record shows from the 
program guide at the touch of a button, 
discover new programs with Showcases, 
and store hours of recordings, easily 
accessible from the Now Playing list.

TiVo PlusTM Service
Smart, Automatic Recording

TiVo Plus service gives you the full benefits of 
smart, automatic recording technology. Never 
miss an episode–even if the time changes– 
with Season PassTM recordings. Find your 
favorite programs by title, actor, director, or 
keyword using WishListTM searches. And there’s 
more. See Chapter 7 in the Viewer’s Guide.
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Check out the Viewer's Guide for more information about setting up your Digital Media Server, using the TiVo service, and for 
complete Customer Support contact information. 
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Need some help?

TiVo Online Support: www.tivo.com/support
•  Using TiVo PlusTM service features 
•  Your channel lineup and channel lists
•  Your TiVo service account and billing issues
•  Online scheduling and Home Media features

Toshiba Online Support: www.tacp.toshiba.com/service
•  Using TiVo BasicTM service features 
•  Connecting your DMS to your TV & other equipment
•  Phone calls and connecting to the TiVo service
•  Audio and video, channel changing and the remote control

SDOC-00085-000 Rev. A

� Connect your program source to the DMS

Connect the Coaxial RF cable coming out of the wall (from your 
antenna or cable) to the Cable/Antenna RF In jack on the DMS.
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Get to know your cables (don’t worry if you don’t use all of them)

� 

� 
Do you have a satellite or cable box?

I have a satellite or cable box — Turn this poster over. Yes Continue with step � 
on the other side.

SDOC-00085-000

Welcome!
Connecting a basic system takes less than half an hour. After connecting, completing on-screen Guided Setup should take less than 
an hour. You must complete Guided Setup before watching and recording DVDs. See the Viewer’s Guide for more setup examples.

The Digital Media Server comes with TiVo BasicTM service, so after Guided Setup you’ll be able to pause and instant replay live TV, 
and record programs from the on-screen guide at the touch of a button! There’s no subscription required for TiVo Basic service. 

You also have an opportunity to upgrade to TiVo PlusTM service. See the bottom of this poster for more information.

A
Cable Bag

Coaxial RF cable

Composite  A/V cable for 
stereo audio (red & white 
ends) and video (yellow end) 

Phone cord

Phone splitter

Power cord

Audio & Video (sound & pictures), 
Phone, and Power

Channel Changing
B

Cable Bag

If you have a cable or satellite box, the DMS uses 
one of these cables to change channels. Turn this 
poster over for details.

Serial Control cable (works with
some DIRECTV® satellite receivers 
and Motorola/GI  DCT2000 series 
digital cable boxes.)

IR Control cable (works with 
any cable or satellite box)

�

I don’t have a satellite or cable box — Use this side. Continue with
step � below.No
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� Connect cable or satellite box to the DMS

Connect a Composite A/V cable (red, white, and 
yellow) from the Audio/Video Output jacks on the 
the cable or satellite box to the Audio/Video Input 1 
jacks on the back of the DMS.   

� Connect TV source to 
your cable or satellite box.

Make sure the cable from the 
wall is connected to the cable 
or satellite box.

� Connect the DMS to your TV

Connect a Composite A/V cable (red, white, 
and yellow) from the Digital Media Server’s 
Audio/Video Output jacks to the TV’s 
Audio/Video input. 

[Alternate: The DMS also has S-Video and 
Component Video output jacks. If you use 
one of these to connect video to your TV, use 
just the red and white ends of the Composite 
A/V cable for stereo audio.]

� Connect the phone cord to the DMS

Use the provided phone line splitter if the DMS is sharing a 
phone jack with a telephone. 

A connection to a standard phone line is required for Guided 
Setup. After Guided Setup, you can connect your DMS to a home 
network and use a shared broadband Internet connection, 
instead of a phone line, to connect to the TiVo service. See the 
Viewer’s Guide for details.
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Choose a Channel Changing cable
The DMS uses one of the provided channel changing cables to change 
channels on your cable or satellite box. Choose which one to connect.

� 

· a DIRECTV® satellite box or 
· a DCT2000 series cable box  
  (see image below/right) 

and your cable or satellite box 
has a nine-pin serial (data) jack 
that looks like this:

use the Serial cable.

any other cable
or satellite box 

use the IR cable.

Cable or 
Satellite BoxA

Cable Bag
Audio & Video (sound & pictures), Phone, and Power

B
Cable Bag

Channel Changing

IR Control Tips for Common Cable & Satellite Boxes
A quick reference for finding the IR Sensor and choosing an IR code  

for some common cable and satellite boxes.

General Instruments/ 
Motorola DCT 2000 Series

Try using the serial cable.
If serial doesn’t work, use 
the IR cable.  
Suggested IR codes:  
10006, 10042, 00093

General Instruments/ 
Motorola DCT 1000 Series

Suggested IR codes: 
10006, 10042, 00093

Suggested IR code: 
10014

IR Sensor

IR Sensor

IR Sensor

Pioneer 
Voyager 3000

Suggested IR codes: 
10020, 00072, 00137

Suggested IR codes: 
00018, 00048, 00049

Hughes Network Systems 
E25

Scientific Atlanta 
Explorer 4200

IR Sensor

IR Sensor

Scientific Atlanta 
Explorer 2100

IR Sensor

Suggested IR codes: 
00018, 00048, 00049

Go to step
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Satellite Box

Serial

Connect Serial Control 
cable from cable/satellite 
box to the DMS

Plug the Serial Control cable 
into the 9-pin Serial (Data) 
jack (like the one below) 

on the back of your cable or 
satellite box. Plug the other 
end into the Control 
Out/Serial jack (the upper 
control jack) on the DMS.

Now continue with step �.

Next Steps
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Plug the purple end of 
the IR cable into the back 
of the DMS

If you’re not using the Serial 
cable, plug the purple end of 
the IR cable into the Control 
Out/IR jack (the lower control 
jack) on the back of the DMS 
as shown. 

Go to step

Place IR emitters on the 
front of the cable or satellite box

Place the emitters in front of the IR 
sensor (one on top of the box and 
one on bottom). Be sure both 
emitters stick out about 1 ½ inches 
directly in front of the IR sensor. 
Then use the adhesive strips 
provided to keep them in place. 
Now continue with step �.

Setup for a Cable Box or Satellite Box – Use cable bags       &
If you don’t have a cable box or satellite box, turn this poster over
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Locate IR sensor on cable or 
satellite box

The IR cable’s emitters beam 
channel change signals to the IR 
sensor on your cable or satellite 
box–just like a remote control does.

You must locate the IR sensor on 
the front of your cable or satellite 
box. It’s a tiny round bulb; if you 
shine a flashlight into the dark 
plastic “window,” you can see it. 
For help, see below.

�

Tune TV (if necessary) to see the  Welcome screen

Turn on your TV. Tip: If you do not see the Welcome screen, 
use the Input, Source, or TV/Video button on your TV remote 
or TV to select the correct audio/video source. Press the 
button until you see the Welcome screen. 

When you see the Welcome screen, you’re ready to begin 
Guided Setup. An explanation of Guided Setup, along with 
useful information and tips for completing it are all provided 
in the “Guided Setup” chapter of the Viewer’s Guide.

�

�  Plug in the DMS power cord 

Make sure any equipment connected to 
your DMS is also plugged in.

There’s more on the other side! 
Turn this poster over for: • tips and troubleshooting

• online support information

• details about the fun features of the TiVo® service

�
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